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ABSTRACT: 
Family relations and family communication - are a complex socio-psychological fabric, which 

has always been the quintessence of culture, religion, psychology, economic and political 
relationships, dependent on migration and many others. The impact of technology has changed it. 
The purpose of this work is to study the impact of Internet communications on intergenerational 
communication and the formation of new family ties in society. There is exploratory-descriptive 
research which as well preliminary and based theoretical part for quantitative methodological 
design. Here we form hipoteses that technologies make it possible to create strong ties in groups 
of the grandfather-grandson / grandmother-granddaughter type, that is, in a generation, which for 
a long time was one of the most necessary elements of communication for the stability of nuclear 
families. 

 

 
INTRODUCTION. 
The family is one of the social institutions on which the stability of society, 

the hierarchy of its internal ties and values largely depend. The family plays a 
significant role in the primary socialization of a person, influencing the 
formation of his personality, values, attitude to cultural heritage, and much 
more. It acts as an intermediary between the individual and society, maintains 
a certain balance of public interests, helps to level social contradictions and 
tensions. 

The family as a small group exists in the space-time continuum. The 
localization of the family, the duration and sequence of events in the life of its 
members form the foundation of the family structure. The appearance of the 
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house, its fullness with things that make up the condition and content of human 
communication, depends both on the era (the level of development of 
economic, political and socio-cultural relations), and on the specific individuals 
living in it. 

 
MAIN PART. 
Modern typology suggests more than 40 types of family division. But for this 

work, it is important for us to understand the following typology. 
- Nuclear family - a married couple and their children, if any, until they 

reach the age of majority, 
- Extended family - other relatives of members of the nuclear family who 

live together or have a close family household, 
- Big family - all relatives who can be named by the three main nuclear 

families (husband and wife, as well as husband and wife couples who are the 
parents of the first mentioned couple). 

Here in the traditional social division one can often encounter the concepts 
of “family” and “household”. 

The terms "family" and "household" are often used interchangeably, but they 
have different meanings. The family is a universal social institution based on 
human needs and activities related to sexual life, reproduction and daily 
existence. Family members are connected by social relations of kinship, 
marriage and parenthood. The family is a microcosm of productive and 
reproductive relationships, with its own power structure, resource allocation 
system, and strong ideological and emotional components. Within the family 
there are common or collective tasks and interests, while its members also 
have their own differentiated interests related to their position in productive 
and reproductive relationships, as well as their place in the system of gender 
relations. In addition to actual social relations, the family essentially serves as 
“an ideology of kinship that explains who should live together, share income, 
and perform certain common tasks”. A household is an economic unit 
consisting of one or more persons who live together and share resources 
related to daily life, including housing and food, and some social activities. Very 
often, people living together (in the same household) are related by kinship and 
marriage, and therefore are part of the family. Thus, according to population 
censuses and household surveys from 86 countries and areas, only 2% of 
households do not consist of family members, which indicates the importance 
of family and kinship relations in determining living conditions. However, family 
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members may also live in different households, sometimes separated by large 
distances, as is the case with transnational families. Census and household 
survey data and, as a result, the statistics that are reported in most studies and 
used for policy formulation, including in this report, usually refer to households, 
while qualitative studies, including ethnographic ones, are better able to reflect 
family relations, the boundaries of which do not coincide with the boundaries 
of households. 

In our work, we will start from the concepts of a “nuclear” family, by which 
we mean a couple connected by matrimonial relations, and their children up to 
the age of majority, if any. And "Big Family" - all included family ties of a group 
of three nuclear pairs. 

The key concept for classical studies in the family group - household - we 
will not use, due to its greater applicability in the economic sense, and 
insufficient applicability in the social, psychological, communicative and 
cultural context. 

The communicative space of the family is an ideal model of communication, 
which allows us to consider its various aspects and aspects, manifestations 
and characteristics. This is a miniature model that embodies not so much the 
possibilities of combining and integrating different types of speech cultures, 
but rather the questions caused by their “junctions” and collisions. In this 
regard, the purpose of the study involves the study of intergenerational verbal 
interaction in the real conditions of everyday communication. 

The unique combination of interpersonal and group types of intra-family 
verbal interaction determines and characterizes its essence, and determines 
the content of the verbal repertoire used in the family. 

In terms of structure, the communicative space of the family represents a 
two-level organization: a closed intrazone (the inner space of interpersonal 
verbal interaction), in which only family members can contact; an open 
intrazone (external space of group interaction), reflecting various forms of 
communication between members of a particular family as a small group with 
society. The conditional delimitation of the inner and outer zones determines 
the choice of verbal (speech) means used in intergenerational family 
communication. 

Intra-family interpersonal communication between representatives of 
different generations are characterized by an asymmetric ratio of basic 
constructive and destructive speech strategies: organizing the direction of 
intergenerational communication are constructive strategies focused on the 
harmonization of intra-family verbal relationships; destructive verbal behavior 
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as a manifestation of individual verbal aggression occurs in the family intrazone 
in depending on the dominant goal setting of the communicants, the type of 
communicative situation, thematic organization, tone, and other factors. 
Speech strategies and tactics are implemented in the sub-genre repertoire of 
everyday communication genres. 

In the socio-psycholinguistic aspect, everyday communication is not 
differentiable from the point of view of the conditions for the functional and 
stylistic design of statements, since they can be produced by carriers of not 
only the literary language, but also colloquial speech, slang. At the same time, 
specific multi-level markers of language subsystems begin to acquire the status 
of stylistic resources. 

In the communicative space of intra-family verbal communication, two 
opposite poles can be conditionally distinguished, around which the genres of 
everyday family communication are concentrated: at the highest level are 
speech genres that require minimal rhetorical knowledge, skills and abilities to 
implement them (greetings, farewells, praise, congratulations, etc.) at the 
lowest level - genres that are absorbed subconsciously and which the linguistic 
personality is not specifically trained in. In the intrazone of family 
communication, the components of medium-literary and literary-colloquial 
(with their familiar-colloquial and colloquial varieties) types of speech cultures 
closely interact, which are characterized by appropriate characteristics in terms 
of compliance with the norms of the language, the use of its style resources 
and speech etiquette. 

All families can be divided into two main types: altruistic and corporate. In 
a corporate family, communication is carried out on a partnership basis. All 
family members try to come to an agreement among themselves. They have 
their own rules. As a result, duties are performed by one of the family members 
if they are performed by the rest. Communication in this family is quite open 
and relaxed, they do not have secrets and secrets from each other. Each family 
member is quite independent in his choice, there is little criticism. Therefore, 
they freely talk about their personal and intimate experiences. There are no 
prohibitions, your opinion constantly responds. 

Members of this type of family freely adapt to the environment, are 
considered open. 

Consider the altruistic type of family. Family members are used to worrying 
and taking care of others. All efforts go to the general well-being of each 
member. If there is a problem in the choice of personal interests or the interests 
of the family, then he will choose the latter because he lives according to the 
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principle “for others”. In this family, inalienable rules are defined. If a family 
member does not comply with these rules, then he does not move away from 
the family in any way, but rather enjoys the support and help of relatives. In a 
conversation in an altruistic family, one feels love, a good and warm attitude 
towards each other. But often secrets appear because they do not want to 
offend or disappoint others. In this case, not all problems are discussed, but if 
it is serious, they will make decisions together. The conversation is dominated 
by gentle and affectionate words, often in such a family they have their own 
names, 

The style of communication in the family is divided into authoritarian, 
democratic, liberal-permissive, overprotective and aloof styles. The 
authoritarian style is presented as a strict declaration by parents of 
requirements that cover the entire life of children. A typical punishment for such 
a family is physical punishment, which expresses the power of an adult over 
children. 

Democratic style is based on mutual interest and helping each other. A child 
who grew up in such a family adapts to life and society quickly and easily, does 
not often suffer from neuroses, unlike people who grew up in authoritarian 
families. In such a family, every problem and question can be discussed, any 
family member is accepted as a person with his own point of view and 
worldview. 

The liberal-permissive style is characterized in the family by absolute 
indifference and connivance towards each other. Family members have their 
own separate concerns, thoughts and deeds. This style is followed by such 
parents who value freedom in education. A child who grew up in such a family 
can demonstrate his grievances, demand “Wishlist” in public places, and be 
capricious. 

The alienated style of relationships implies the complete indifference of the 
elders to their child. In this style, the father and mother of the child prefer to 
keep him at a distance, do not want to communicate with him and generally 
interact somehow. The innocence of elders in the development of their child 
makes him feel lonely, detached and unhappy. Because of this, he may develop 
a hostile or aggressive attitude towards others. 

A value-based approach to a child with high reflection and responsibility for 
him is a more productive style of education. In this case, the child is shown 
their love and friendliness, they talk to him and discuss his problems or topics 
of interest to him. But they do not overly patronize and offer to reckon with 
others. 
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It is important to understand that the types of communication can change 
within the family, both relating to certain members of it, and depending on the 
circumstances. However, it is customary to separate the types of 
communication that are typical within the family for a nuclear couple, within 
the generic vector (for example, the wife and relatives along her line), the inter 
tribal vector (between relatives of the husband and wife), and also by the level 
of generations in a large family. 

It is also worth noting that the style of communication will depend on the 
cultural, economic and political context of family members, both in the form of 
individual experience and group experience. 

The problem of interaction between representatives of different generations 
of the family has always existed, but in the conditions of the post-industrial, 
information society, it is undergoing significant qualitative changes. It seemed 
interesting to trace and analyze the relationship of young people with 
representatives of the older generations of the family, especially with 
representatives of the generation of grandparents - grandparents. Therefore, 
the purpose of the present study is to determine the role and significance of 
intergenerational solidarity for the younger generation as a factor in the stability 
of the modern family. 

When analyzing the problems of relationships between generations in a 
family in a sociological aspect, researchers rely on the concept of 
intergenerational transfers, considering the exchange between generations as 
a fundamental process occurring within the family, and the basis of 
intergenerational solidarity. The subject of study is two forms of 
intergenerational solidarity: material (money, gifts, unpaid labor) and moral 
(support and care), types of material and instrumental transfers. 

Special attention and study in the modern society of researchers requires 
the study of the influence of the intensity of the upward flows of 
intergenerational transfers (from the younger generation to the older one) on 
the stability of a large family and the determination of the role and significance 
of emotional ties in the process of intra-family interaction between generations. 

In sociological studies, a real generation is distinguished, consisting of 
people who were born in a certain historical interval of 18 times, and a 
hypothetical generation - a collection of contemporaries of different ages (for 
example, the military generation, the generation of conquerors of virgin lands, 
etc.). The boundaries of such a generation are determined not only by age, but 
also by value and social role criteria. 

Family communication shifts the research focus to everyday life, and 
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interactions typical of everyday communication are the most complex object of 
study, since real everyday communication is also the most difficult for real 
communicators to comprehend. In other words, since everyday life has only 
recently begun to be fully accepted as an object of scientific research, everyday 
communication is extremely heterogeneous and still very little studied both in 
general terms and in different cultural groups, which makes each study 
extremely valuable for the research community. 

The generational approach in sociolinguistics involves the analysis of the 
coexistence of three life dimensions in a social situation: the generation of 
young people, the generation of mature people and the generation of old 
people. The existence of three different times represents progress, 
development. Otherwise, history would stop, the possibility of radical change 
would disappear. 

The structure of a communicative act includes the following links: the 
emergence of a need and motives for communication; determination of 
communication tasks (information-cognitive, tasks of influencing the behavior 
and activities of a partner, confirming or changing the nature of interpersonal 
relationships, providing feedback to a partner about his personal 
characteristics and his attitude towards him, receiving feedback from a partner 
about himself and his attitude towards himself) ; transmission of information, 
including the choice of specific content (what I want to say) and the choice of 
coding method (how I want to say), considering the tasks of communication; 
obtaining information by the partner, including the processes of decoding the 
content, reconstructing the intentions and motives of the communication 
partner; analysis of the received information and decision-making on the 
content of the response act of communication; transfer of information 

In the works of L.A. Petrovskaya, 1987; G.M.Andreeva, 1980; E.G. 
Eidemiller, 1999; Vatslavik, 1974; V. Satir, 1992; K. Rogers, 1996; T. Gordon, 
1997 highlighted the conditions for effective interpersonal communication in 
the family, including both the general principles of organizing successful 
communication and specific norms and rules established relating to the family: 
openness of communication; high activity of communication, providing an 
intensive discussion of problems that are significant for family members. The 
rules of family life should provide for a special time and the creation of rituals 
for the possibility of such a discussion - an evening joint tea party, a ritual of 
speaking to children before going to bed, and so on; the necessary degree of 
self-disclosure in the process of communication, the congruence of 
communication; consistency of ideas about family life, commonality of family 
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values, the adequacy of family self-consciousness, the coordinated integrity of 
the "We" system; accuracy of non-verbal communication, consistency of verbal 
and non-verbal messages; sensitivity to the statements of the partner, the use 
of active listening techniques ("You-messages") with feedback; cluelessness 
and empathic acceptance of a partner as a condition for the positive 
development of emotional relationships in the family, creating an atmosphere 
of psychological security and harmonizing the image of the "I" of the partner; 
manifestation of love, mutual empathy and support, respect for a partner, 
which is especially important in crisis periods of the life cycle and in the event 
of stressful, frustrating and problematic situations; the formation of a family 
language - certain agreed and easily recognizable family symbols, traditions, 
norms. Special names, nicknames, symbols of significant events (anniversaries 
of acquaintance, first date, explanations, etc.). The presence of an agreed 
language of views, facial expressions, gestures, postures. 

Interpersonal communication in the family meets the tasks of information 
exchange, coordination of efforts and fulfillment of roles in joint activities, 
establishment and development of interpersonal relationships, partner 
knowledge and self-knowledge. Distinctive features of interpersonal 
communication in the family are high emotional richness and intensity of 
communication. 

Thus, we can highlight such important characteristics for family 
communication as: 

- individual system (custom topics, dates, occasions, forms and symbols, 
intensity, participants), 

- emotionality and empathy, 
- life and everyday life in the subject, regularity. 
Recently, communication in the form of virtual communication has 

increasingly become part of our lives and replaces real communication, forms 
a new sphere of information interaction, and leads to the emergence of new 
types of relationships. Communication ceases to be tied to the location of the 
interlocutors, there is a transition from a one-way to a two-way communication 
model. At the same time, Internet technologies make communication cross-
border. 

Internet communications are such methods of communication in which 
information is transmitted via Internet channels using standard protocols for 
the exchange and presentation of information in various forms - voice, video, 
documents, instant messages, files. 
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Internet communication has a number of characteristic features, both 
positive and negative. The positive ones include the possibility of simultaneous 
communication of numerous people from different parts of the world belonging 
to different cultures; the negative - the loss of the meaning of non-verbal 
means, a decrease in the emotional component and psychological risk in the 
process of communication, anonymity. The physical absence of communication 
participants leads to the fact that feelings can not only be expressed, but also 
hidden, as well as feelings that a person does not currently experience can be 
expressed. 

Scientists distinguish several of the most common types of communication. 
These include: 

- Man - computer: allows you to receive information regardless of the 
physical location of the source of information, send and store information on 
this computer. The Internet acts as a kind of information depository. A tablet or 
smartphone can act as a receiver and transmitter of information. 

- Person to person: the user can communicate with any other user and 
carry out all types of information transfer: using text (e-mail), voice (Internet 
telephony) and image (videophone, conference or broadcast on the Web). 

- One person, many people: in a traditional type of mass communication, 
information is sent to numerous people at the same time. The Internet 
globalizes and cheapens this type of communication. As a depository of 
information, the Internet introduces an "invitational" aspect, i.e. allows you to 
create archives that can be used if desired by a huge number of people. 

- Many people - one person: allows you to collect information from many 
people and organize it. 

- Many people - many people: the simultaneous communication of a huge 
number of people around the world effect of social mobilization. It is thanks to 
the Internet that communication of the form "one person - many people" has 
become popular and often used. 

On the Web, it became possible to send a message not to a specific 
addressee, but to a group of people at once, using blogs, social networks and 
video hosting. 

Modern technologies have penetrated the communication of every family, 
and continue to integrate with varying degrees of effectiveness. 

The important factors here are - technology complexity and cost. 
Foremost, it was these two factors that influenced the rate of penetration 

of technology into families: both by age (where it is more difficult for an older 
family member to use technology), and by the principle of technical education 
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and competence to use technology, as well as its cost and the economic factor 
of accessibility. for family members. 

In the digital age before the pandemic, the situation looked like this. 
ICT use in the family context Families with children are more likely to use 

ICT and have access to a greater variety of technology at home than families 
without children (Allen & Rainie, 2002; Kennedy, Smith, Wells, & Wellman, 
2008). One study found that 93% of married couples with children under 18 
reported having a computer in the home, 94% reported going online from 
home, and 95% reported using cell phones (Kennedy et al., 2008). Similarly, 
over 80% of parents in Europe reported using the Internet, and 58% reported 
owning a smartphone or tablet device (Mascheroni & Ólafsson, 2014). Parents 
are also more likely to have favorable attitudes towards the Internet than non-
parents (Allen & Rainie, 2002). However, few studies have examined what 
parents are doing online specifically for parenting; we know even less about 
parents' use of newer ICTs such as video conferencing (e.g., Skype) and social 
networking sites (e.g., Facebook; Dworkin et al., 2013). 

However, over the years, technologies for communication through Internet 
technologies are becoming more accessible, including in the post-COVID era, 
they are already talking about its massive penetration into society. 

In smartphones, the cost of the Internet and communications have become 
more affordable, and the technology of using communication software has 
become easier to use and available not only on a computer, but also on a 
smartphone. 

So, as of January 2021, the world population is 7.83 billion people. 
Since January 2020, the number of smartphone users has increased by 

1.8% (93 million). There are already more smartphones in the world than 
people. 8.02 billion active devices have been sold. This is since some users 
own two or more smartphones. The total number of smartphones in the hands 
of users increased by 0.9% (72 million) in a year. 

In January 2021, the number of people using the Internet worldwide 
increased by 316 million (7.3%) compared to the same period last year. 
Currently, 59.5% of the world's inhabitants are Internet users. 

There are currently 4.2 billion users worldwide. This number increased by 
490 million (13%) in 2020. The number of social network users is currently 
more than 53% of the world's population. Interestingly, about 80% of Internet 
users use social networks. 

The increase in the number of users is associated with the period of the 
covid pandemic. 



 

 
 53 

 Chapter; The influence of modern means of communication on 
intergenerational communication and the formation of new family ties 

Technologies for communication have made communication easier and 
stimulated not only its intensity, but also the creation of new traditions for 
communication. 

Thus, the ability to use video and communicate with several users at once 
has the potential to create a new context in family communication. 

Another important aspect is the pages on social networks, which allow you 
to form relationships, including between relatives, without additional efforts, 
creating the effect of being present in each other's lives. 

We form a hypothesis that, in particular, modern means of communication 
help to maintain and intensify communication between generations of young 
people and their grandparents (through a generation, grandparents). The 
behavioral strategies of the younger generation of families are focused on 
maintaining fairly intensive communication with the generation of 
grandparents, which, in turn, seems to contribute to the formation of a positive 
image of young people according to the older generation. This is confirmed by 
the data of a study devoted to the study of the value characteristics of modern 
Russian youth, conducted by the All-Russian Public Opinion Research Center 
(VTsIOM) in June 2017, as well as the UN study “Families in a Changing World” 
2019-2020. 

Family communication continues to change with the rapid diffusion and 
expanded use of social and mobile media devices and communication formats, 
such as text message, email, Facebook, and videoconference services such as 
Skype. The broad term Information and Communications Technologies (ICT) 
refers to the technological devices individuals use, such as desktop or tablet 
computers, smartphones, and webcams, as well as the software and 
applications used on these devices. ICT offers families multiple formats for 
collaboration, information exchange, and spending time together, which 
contribute to feelings of family strength and closeness (Grant, 2009). Keeping 
in contact with family is vital for relationship maintenance, resource 
management, and fulfilling family responsibilities, and ICT allows for family 
members to stay in contact and connect over long distances at relatively low 
costs (Green, 2002; Kennedy & Wellman, 2007). 

Increasing our understanding of how families are using ICT for 
communication enables us to better understand the impact these technologies 
are having on daily life and family well-being. The current research moves the 
field closer to uncovering implications for family well-being by expanding our 
understanding of technology selection beyond access, to specific devices and 
applications for communication with specific family members. This study 
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suggests that parents’ selection of ICT to communicate with family members in 
ways that support parenting is a dynamic process. It is one that reflects 
developmental differences in the child, and it is one that reflects relational 
differences across the family system. 

CONSLUSIONS. 
Social research often focuses on Internet communications, which are used 

by families for the following purposes: 
a tool for helping families, their adaptation and socialization. At the same 

time, they often lose one of the most important functions - communication. 
Thus, we plan to start a survey of families that have experience of 

communicating via the Internet, do not have financial and technical problems 
with access to the Internet, we will pay special attention to booster groups of 
such families who have migrants, part of the family speaks different languages, 
and different people live in different time zones. 

The survey is supposed to be conducted using an online questionnaire, the 
preliminary structure of the questionnaire will look like this. 

1. Please mark your gender 
2. Mark your age 
3. Please indicate the highest level of education you currently have 
4. Which income category/income group do you belong to? 
5. What is your family of origin 
6. How many people do you consider your family 
7. Who in your extended family do you communicate with most often? 
8. What is this frequency - Often this is for you 
9. Who in your extended family do you communicate with least often? 
10. What is this frequency - It is rare for you to 
11. How do you prefer to communicate with your family, which of these 

and how often do you apply (scale from several times a day to never) 
- Personal communication, meetings at home 
- Personal communication, meetings in a public place (cafe, park) 
- Phone calls 
- Calls using video communication technology 
- Text messages 
- Messages in special applications 
- Communication in a social network (private messages) 
- Communication in a social network (comments, posts on pages) 
- Other - - what exactly 
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Let's think about relationships like grandfather/grandmother - 
grandson/granddaughter 

Are there such connections in your family now? 
12. Are you for someone part of such a connection 
13. How many such connections do you have in relation to one generation 

(here give an example in a picture diagram, what is it about) 
14. How many such connections do you have in relation to different 

generations (here give an example in a picture diagram, what is it about) 
15. Mark the frequency of communication in such pairs of grandfather / 

grandmother - grandson / granddaughter 
16. What types of communication do you use in these relationships 

between grandparents - grandson / granddaughter to communicate, how often 
and who is the most frequent initiator 

- Personal communication, meetings at home 
- Personal communication, meetings in a public place (cafe, park) 
- Phone calls 
- Calls using video communication technology 
- Text messages 
- Messages in special applications 
- Communication in a social network (private messages) 
- Communication in a social network (comments, posts on pages) 
- Other - - what exactly 
17. Are there any relatives in your family who live 
- In another city 
- Other country 
- Another time zone 
If there is, then did you include these people in your “big family” when you 

counted the participants in question 6 
18. How often do you communicate with relatives living outside your city 
19. How do you prefer to communicate with relatives living outside your 

city, which of these and how often do you use (scale from several times a day 
to never) 

- Personal communication, meetings at home 
- Personal communication, meetings in a public place (cafe, park) 
- Phone calls 
- Calls using video communication technology 
- Text messages 
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- Messages in special applications 
- Communication in a social network (private messages) 
- Communication in a social network (comments, posts on pages) 
- Other - - what exactly 
20. Are there relatives in your family with whom you speak different 

languages? 
If there is, then 

did you include these people in your “big family” when you counted the 
participants in question 6 

21. How often do you communicate with relatives with whom you speak 
different languages 

22. How do you prefer to communicate with relatives with whom you speak 
different languages, which of these and how often do you use (scale from 
several times a day to never) 

- Personal communication, meetings at home 
- Personal communication, meetings in a public place (cafe, park) 
- Phone calls 
- Calls using video communication technology 
- Text messages 
- Messages in special applications 
- Communication in a social network (private messages) 
- Communication in a social network (comments, posts on pages) 
- Other - - what exactly 
Let's talk about your experience of communicating with several family 

members at once using Internet technologies. 
23. Have you had such an experience when your family members 

communicated at the same time, and the number of participants was more 
than 2 

If yes, then 
24. How many participants did the last such meeting have? 
25. How many participants usually have the most traditional such meeting 
26. Who initiates such meetings most often 
27. What technology is used for these meetings? 
28. How long do they usually last 
29. Why are these meetings taking place? 
Please fill out the card 

(write down family members, note how often they communicate, when they last 
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communicated, for how long, with what help, who initiated, what was the 
reason). 

Thus, we intend to test the described hypothesis in a practical study and 
propose ways to introduce successful communication practices and create 
sustainable traditions to overcome intergenerational and other family 
communication problems. It is expected that the practices will be most 
applicable in multicultural families and in families that, due to various 
circumstances, live in different parts of the world. 
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